
Cisco Phone Quick User Guide 
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Installing / Removing The Phone Battery 
To Remove Battery Cover:  Push the locking catch (#1) to the left and 
hold it there while lifting and removing cover. 
 
To Remove Battery:  Lift the battery (#2) from the top left corner. 
 
To Insert Battery:  Place bottom of battery into battery well, then push 
battery into well from bottom to top. 
 
To Replace Battery Cover:  Place bottom of cover into inserts first, 
then snap cover into place.   
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NOTE: 
DO NOT press and hold the * key to turn on/off the phone 
ringer.  The vibrate function will be lost. 
 
 
 
 
 
 

Nurse Call Phone Functions 
 
Receiving A Patient / Room Call: 
When receiving a Normal call from a patient room, the phone 
will display the room number and the call type (Normal, Bed 
Exit, Code Blue, Toilet, Shower, etc.) on the phone screen.  
You may acknowledge (Ack) or Dial (Dial) the room by 
selecting the appropriate softkey directly beneath the Ack or 
Dial. 
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Ack: Acknowledges the patient call, silences the phone, but 
the call is still active and the nurse call system will continue to 
send the alert until the room is dialed or the alert is physically 
cancelled in the room. 
 
Dial: Will dial in to the patient room – the process will take 
10-12 seconds to connect to the room. 
 
Note: While on a call to the patient room, the phone will still 
receive Code Blue and Bed Exit alerts – the phone will vibrate 
and the alert and room/call information will display on the 
screen. 
 
View Unacknowledged Alerts: 
Any patient call or alert that is not Ack or Dialed will show up 
in the Nurse Connect Messages Log.  To access the log, press 
the button on the left-side of the phone above the volume 
button (#17).  This displays a list of all calls that were not 
Ack/Dialed, or if the red button was pushed to ‘cancel’ the 
alert/call 
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Scroll down and select the alert, then press the ‘Select’ softkey.  
The Ack / Dial screen will then appear (as in Figure-3).  Select 
Dial to connect to the room, or Ack to remove the alert.  Dial 
back to the room may be done at any time from this log. 


