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CTA Check-In Process
1. Arrive patient in IDX

2. Double-click patient on Schedule in TW
3. Check Care Team Assistant view in Chartviewer
4. Click FYI button

5. Enter PCP, referring provider, cell phone number, secondary insurance, etc.
6. Click OK
7. Click Meds on HTB
8. Verify/Add/Edit patients’ preferred pharmacy

9. Click Print List to give patient medication list to verify/update
CTA Coordination of Care
1. Double-click patient on Schedule

2. Highlight appropriate existing Nursing/Visit Note

3. Click Open function button 
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Double-click Case Mgmt
5. Click      next to appropriate selection

6. Click Show Details, enter appropriate information in the text field if needed
7. Click Full Note to review documentation if desired
8. Sign note

CTA Charge Entry
1. Double-click patient on Schedule

2. Highlight appropriate existing Nursing/Visit Note to see Facility Charges
3. Highlight appropriate Encounter Form to see ICD-9 codes

4. Enter data in IDX

Float CTAs: Changing Your Site
1. Log on to TW

2. Click Site on VTB
3. Click Select Site
4. Choose today’s site
5. Click OK
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